Concerns & Complaints Pathway

If you have witnessed or experienced concerning behaviour at Tri Star, we want to
know about it. The safety of our members is important to us and we all play a partin
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creating a positive space to enjoy gymnastics: athletes, parents and staff.

STEP 1:
Behaviour
witnessed/experienced

STEP 2:

STEP 3:
If you feel you are able, talk to
the person/people concerned
directly.

STEP 4:

If not, talk to someone you
trust about your concern e.g.
Child Protection Officer,
Athlete Leaders, parents or
teammates.

STEP 5:

Anyone (athlete, staff or
parent) can then email
safesport@tristar.org.nz. This
email address is confidential
(only visible to GM and Board
of Directors.)

STEP 6:
Tri Star will assess the severity
of the feedback and respond
accordingly.

STEP 7:
Outcome will be communicated
to all appropriate parties.

Are the people

involved safe?

cee .> Child Protection Officers

STEP 3:

Inform any member of staff
immediately to ensure all
involved are made safe.
Staff member will talk directly
with GM or email
safesport@tristar.org.nz

Competition: Oscar Graham (oscar.graham@tristar.org.nz)
GFA: Toni Johnson (toni.johnson@tristar.org.nz)
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Severity:

Concern

There are times when situations
look concerning but there is
actually a reasonable
explanation which resolves the
concern.

GM will propose action and
facilitate a resolution with all
parties. GM will document in a
Concern Register and report this
to the Board of Directors. Tri Star
will monitor the Concern Register
for any patterns of behaviour and
will proactively support
individuals towards performance
consistent with our club values
and policies.

See Tri Star Complaints Policy at
www.tristar.org.nz/safesport

If you wish to express concerns to Gymnastics New Zealand, you can access their independent Sport and
Recreation Complaints and Mediation service by calling 0800 493 612.
If you wish to express any concerns directly to the Child Protection Officers, please text
027 312 8961 (confidential phone number)




