
1. All prices are in New Zealand dollars and include GST.

2. Refunds or exchanges are not available for change of mind.  

3. If you wish to cancel a birthday party due to illness or injury, a medical certificate
must be supplied. We can reschedule the party at another available time.

4. Refunds are only given in exceptional circumstances.
 
5. Tri Star party attendance numbers must be confirmed 7 days prior to the date of the
booking, there will be no refunds for no-shows on the day.

6. We advise you to arrive 15 minutes prior to your booking time to setup and greet
your guests. Please advise reception you have arrived.

7. Full payment is required before the commencement of the birthday party. 

8. Parents of the Birthday child are allowed in the gym for viewing purposes only. All
other parents are asked to stay in the viewing area. Except if attending a Pre-School
Party.

9. Pre-School Birthdays (under 5yrs) must be accompanied by an adult in the gym.

10. Any participants with intellectual or physical disabilities please contact us prior to
booking for additional information.

11. Participate within your ability. 

12. Please always consider the safety of yourself and others.

13. Please follow any instructions or directions from our Tri Star Staff, they are here to
ensure you are safe and to ensure you get the most of your time in the gymnasium.

14. No food or drink is permitted on the Gym Floor. Water bottles are permitted but to
only be used at the cubby holes and not on the gym floor.
 
15. Make sure all food arrives in appropriate containers or chilly bins.

Terms and Conditions 
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16. Birthday parties will have access to the party room at least 30min before the end of
the Gym session so you can set up your food and decorations before the children arrive
to eat.

17. Tables and Chairs will be set up for you in the party room prior to arrival.

18. The kitchenette can be used to heat and prepare food. Please leave the kitchenette
clean and take all your items with you.
19. Please place all rubbish in the bins provided.

20. Tri Star is unable to cater for Birthday Parties. Please bring all plates, pots, tea towels,
cups, water jugs, spoons, serviettes and a knife to cut your cake.

21. Any customers judged to be intoxicated by Tri Star staff they will not be allowed on
the premises. No Alcohol is allowed on the premise.

22. Only instructors employed by Tri Star are permitted to provide instruction.

23. Please inform our staff if you have any medical conditions that may require
assistance 

24. If you have any existing injuries such as back problems or are wearing a cast or
moon boot, we regret to advise that you will be unable to participate in the interest of
your own safety and the safety of other customers.

25. We do not recommend using the facilities if you are pregnant or think you may be
pregnant.

26. When entering Tri Star, you give Tri Star permission to use any photographs or
videos taken of yourself for promotional use which includes social media.

27. Most importantly, have fun


